Accessing Bookeo and
Course Documents
from the RSN website

* You must access your Bookeo
account via the RSN website.

e WWW.roval-
needlework.org.uk

* On the home page click on
Classes & Courses at the top of
the screen

Classes & Courses
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C&D

* Select the Certificate and
Diploma page (the forest
image)

Certificate & Diploma in Technical Hand Embroidery

Looking to the next level? Learn to embroider to the best of
your ability.

Get started




Select Bookeo

* In Bookeo you can see the
calendar, book book classes, change
bookings if they are more than one
week ahead, update personal
details and change your password.

Bookeo

Book your next C&D class herel



Current C&D Students - view availability, book classes, review and amend your bookings for the academic year up
to September 2025.

How to Book C&D Classes in Bookeo (PDF).

U S I n g B O O ke O Download essential course information and documents, including project briefs and evaluation forms.

To sign in to Bookeo: click the “Sign In” link just above the first Bookeo ‘box’ below (on the top right-hand corner of
the box). Use your Bookeo account details (name and password) to sign in. Important: please note that your Bookeo

* YOU m USt |Og In to you r BOOkeO account details details are not the same as your main RSN website account details. If you have any issues please
account to book C & D days. contact certificate@royal-needlework.org.uk. Thank you,

This is not the same as an RSN
account you may have for the
shop etc. The shopping basket
on the screen has nothing to

do with your Bookeo account.

+ Onthe Bookeo page the Sign

In bOX |S on the rlght'ha nd Slde These classes will take place at 64 Emma Street, Kalinga, Brisbane 3040
at the top of the calendar.

C&D HCP Term Time Classes: September 2025 to August 2026

C&D HCP Term Time Classes



To sign in to Bookeo: click the “Sign In” link just above the first Bookeo ‘box’ below (on the top right-hand corner of
the box). Use your Bookeo account details (name and password) to sign in. Important: please note that your Bookeo
account details details are not the same as your main RSN website account details. If you have any issues please
contact certificate@royal-needlework.org.uk. Thank you,

Signing in to Bookeo

Please input your customer email address and password to continue.

Email address

* Enter the email address with which you I |

registered for the C & D. Password
| |

* Enter your password. If you need the forgot my passuord

password to be reset email
certificate@royal-needlework.org.uk

i Slg n I n Sign in with Google

Sign in with Facebook
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Your Account

To sign in to Bookeo: click the “Sign In” link just above the first Bookeo ‘box’ below (on the top right-hand corner of
the box). Use your Bookeo account details (name and password) to sign in. Important: please note that your Bookeo

Th e bOX nOW Ch a nges to ”YO u r account details details are not the same as your main RSN website account details. If you have any issues please
account” Clickin g on this give S contact certificate@royal-needlework.org.uk. Thank you,
access to:

1 Your account

C&D HCP Term Time Classes: September 2025 to August 2026

* Making new bookings
C&D HCP Term Time Classes
* Reviewing and changing existing
bookings
. . C&D Brisbane Term Time Classes - August 2025 to August 2026 ( 10am-4pm AEST)
° U pd atl ng yo u r CO nta Ct d Eta I IS These classes will take place at 64 Emma Street, Kalinga, Brisbane 3040
[

Changing your password.



Hi Stella !

Please select one of the actions below

ﬁ New booking
Make a new booking.

. % Your bookings
Select the Optlon you nEEd - View and manage your existing bookings.

Q Your profile

Change your contact details and password.

C_:’ Sign out

Leave the customer area.




I\/I a ki n g a b O O k I n g C&D HCP Term Time Classes: September 2025 to August 2026 1day

C&D HCP Term Time Classes
BOOK

e Select the venue/course
fro m t h e d ro p_d OW n I iSt These classes will take place at 64 Emma Street, Kalinga, Brisbane 3040

e Select Book

C&D Bristol Term Time Classes: September 2025 to August 2026 1day

C&D Brisbane Term Time Classes - August 2025 to August 2026 ( 10am-4pm AEST)

C&D Bristol Term Time Classes

BOOK

C&D Durham Term Time Classes: September 2025 to August 2026 1day

C&D Durham Term Time Classes.

BOOK



Making a booking

° SGIECt Option - th|5 iS the If you have any further questions please contact: certificate@royal-needlework.org.uk .
course you want e.g.
- Please select an option -- e
Jacobean

* Select “First class” if it is.
* Select date — Book means

the date is available, Wait Cictomer are
means you can join the
waiting list



Making a booking

» Select date — Book
means the date is
available, ‘Wait List’
means you can join the
waiting list

Date Class Tutor 1 Tutor 2 Satellite/Online Price
Saturday, 15 November 2025
C&D HCP Term Time Matthew Hampton Court Apt 124
10:00 Classes: September Cavton 77?7 Hampton Court Palace, East £159 Info WAIT LIST
2025 to August 2026 y Molesey KT8 9AU
Sunday, 16 November 2025
C&D HCP Term Time Hampton Court Apt 124
10:00 Classes: September Becky Quine Shelley Cox Hampton Court Palace, East £159 Info BOOK
2025 to August 2026 Molesey KT8 9AU
Monday, 17 November 2025
C&D HCP Term Time Jen Hampton Court Apt 124
10:00 Classes: September Goodwin Shelley Cox Hampton Court Palace, East £159 Info BOOK
2025 to August 2026 Molesey KT8 9AU
Tuesday, 18 November 2025
C&D HCP Term Time Auburn Hampton Court Apt 124
10:00 Classes: September Lucas 77?7 Hampton Court Palace, East £159 Info BOOK

2025 to August 2026

Molesey KT8 9AU




Review and Pay

e Review your choices and
insert your details.

* NB. You do not need a
PayPal account to pay by
PayPal, just a credit card.

* |f you want to book more
than one date, click on the
“Add another booking” box
on the payment page.

1 bookings in cart = Click here to add another booking

C&D HCP Term Time Classes: September 2025 to August 2026

sunday. 16 November 2025 10:00

Tutor 1: Becky Quine

Tutor 2: Shelley Cox

Satellite/Online: Hampton Court Apt 12A Hampton Court Palace, East Molesey KT8 9AU
Certificate & Diploma Term-time Classes: Certificate Jacobean

£ Change

X Remove

Stella Stitcher
Apartment 12a Hampton Court Palace , East Molesey , Surrey KT8 9AU
aghiasmamas@gmail.com - 02031666940 (mobile)

¢ Change

Your bookings are not confirmed yet.

Please review all the booking details above before proceeding.

Price

Description Unit price Quantity Price
Sunday, 16 November 2025 10:00

C&D HCP Term Time Classes: September 2025 to August 2026 - adults £159 1 £159

Total £159



Changing a future booking

You may only do this if there are at least seven days before the class date. If the date is sooner,
you must e mail certificate@royal-needlework.org.uk with a request to amend the booking. It
may be subject to a cancellation fee. To make a change:

* From “Your bookings” click on the booking to be changed.

* In that booking click on the “Change” button alongside the date.

* From the list of available classes below select “Book” for the one you want.
 Scroll to the bottom of the screen and click on “Next”

. tS)croIiI_ to,:che bottom of the screen again and tick Agree Conditions and click on “Confirm
ooking”.

* You can click on “Customer Area” to go back to check your bookings.

C&D HCP Term Time Classes: September 2023 to August 2024 £ Change

Tutor 1: Rachel Doyle # Change
Tutor 2: Anita Harrison

Satellite/Online: Hampton Court Apt 12A Hampton Court Palace, East Molesey KT8 9AU
Certificate & Diploma Term-time Classes: Certificate Jacobean

Saturday, 23 September 2023 10:00 £ Change
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Changing Contact Details

 Select “Your profile”
e Amend details and select OK

* At the bottom of this page is
the option to change your
password.

Password
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